CASE STUDY: DOTFORMS CENSUS
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dotforms census:
Give me your opinion!

Where is he going, the customer, the pa-
tient, the potential client? Will he come
back? Is he satisfied with our service? Will
he recommend our business? That is what
we like and actually need to know! Even
more! Surveys of the target customers are
essential for the increased quality stan-
dards and requirements of hospitals, suppli-
ers or service providers. Yet, how to conduct
surveys, if people are too busy to complete
them and evaluation is intricate and time
consuming?

dotforms census performs this survey in the usual man-
ner: with pen and paper. The difference: the respon-
dent (patient, customer, passer-by, fairgoer, etc.) uses a
digital pen to complete the questionnaire. The camera
within this pen is able to record the writing and starts
with the transmission as soon as the pen is connected
via a docking station to the computer. Mobile data en-
try via cell phone is possible, too.
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by Diagramm Halbach

The range of possible uses of dotforms is broad. A patient leaving the
hospital can quickly be asked to fill out a questionnaire about his view
on the stay and dotforms would handle the rest: digital archiving,
interpretation and conclusion forming without any time and effort. A
census of opinion on the streets can be conducted with the same ease.
The same holds for exit polls of fairgoers or customers in a mall.

Your decision to use dotforms census is a decision for an extremely
efficient technology that is both intuitive and easy to handle for every
person that knows to write. Thus, there is no need to fear any form of
customer rejection. Beyond it, the evaluation of the questionnaires is
carried out automatically in the background and is available at the
push of a button.

In this manner, you are collecting crucial information about your client
which can help you to observe your service performance from a differ-
ent perspective and assist you to improve your service and quality. This
creates competitive advantages.

dotforms census gently bridges the gap of feedback between you and
the customers.




COMPANY PROFILE
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Diagramm Halbach is a full-feature service provider
for digital pen applications on the basis of the Anoto
functionality.

We supply the complete system with all components
and can implement it for your environment.

Diagramm Halbach, as one of the largest manufac-
turers of special paper and print products, possesses
excellent capacities for the design, printing (offset
as well as digital printing technology) and finishing
of dotforms paper.

Diagramm Halbach is certified print partner of Anoto’s
for both offset printing (copied pattern) and digital
printing (unique pattern).

by Diagramm Halbach

dotforms applications support paper-based mobile data entry ...

> Local, internet and intranet solutions

> Barcodes

> Check box recognition (OMR)

> Handwriting recognition (HWR)

> Generation of digital graphics (JPG, PDF, TIF)

> Generation of XML, CSV and other data types
> Time stamp

> High capacity data verification

> USB and Bluetooth interfaces

> Unique and copied pattern

> Mobile phone application

For more information, please do not hesitate to contact us:

Diagramm Halbach GmbH & Co. KG
- dotforms services —

Am Winkelstueck 14
D-58239 Schwerte/Germany

Phone: +49 2304/759-0
Fax: +49 2304/7 59-86

Email:  dotforms@halbach.com
Web: www.halbach.com/dotforms
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